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We pay our respects to the traditional owners and elders of
the lands on which we live and work.

Best Wishes for a Joyous Christmas]
v dilled with Love, Happiness and
Prosperity
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The joy of brightening other lives,

bearing each ot her
ot herds | oads and
hearts and lives with generous gifts
becomes for us the magic of
Christmas
by William Carey Jones
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Government of Western Australia
Depariment of Mines, Industry Regulation and Safety
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PROTECTION
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16 November 2022
With Senior Regional Officer for Goldfields Esperance Bouyden McKenzie

Avoid disappointment, get on top of Christmas shopping early

Christmas is an exciting and magical time of year but the lead up to the big day can often be
chaotic and stressful. With online shopping scams and delivery delays, Western Austrakan
shoppers are urged to get on top of their Christmas shopping early to avoid disappointment.

Online shopping is an easy and convenient choice to buy Chrisimas gifts, but Westem Australian
shoppers should be aware of scammers looking to trick unsuspecting victims into buying a
product they may never receive.

Already in 2022, WA ScamMet reports 354 Western Australians have lost a total of 51,074,637
to online shopping scams through a range of fake websites and social media pages.

To be cyber safe when shopping online, look at the overall quality of the website or social media
page. If there are grammatical errors, poorly edited images and no address for their location, it
could be a scam.

Another redflag is the method of paymentrequested, only pay by credit card or a secure payment
method like PayPal. That way, if something goes wrong, you can get your money back much
easier. Don't be fooled into paying via electronic funds transfer, money order, preJoaded monay
card or crypto currency as it is unlikely you will get your money back through this method if you
don't receive your goods.

With record numbers of Australians shopping online, deliveries are already surging so it is
recommended to do online shopping and post your Christmas gifts early. Check the guide on the
Australia Post website for when to post parcels so they arrive in time for Christmas.

Online retailers should provide a timeframe for delivery and if your goods fails to arrive by the
timeframe indicated (or within a reasonable amount of time if no timeframe was indicated), your
Australian Consumer Law (ACL) rights mean you can ask for a refund or credit.

For goods that don't arrive, you can seek a chargeback from your financial institution if you pad
via credit card. If you paid by PayPal you can lodge a dispute for a refund.

The best advice to ensure your Christmas gifis make it under the tree this year, is to shop in local
brick and mortar stores or give preference to Western Australia online retailers.

Western Australian shoppers can report a scam on the WA ScamNet website at
www. scamnet. wa.qov.au

<ENDS=
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Government of Western Australia
Depariment of Mines, Industry Regulation and Safety

CONSUMER
PROTECTION

ak
By s

REGIONAL COLUMN

www.dmirs.wa.gov.au wWaww.Wa_gov.au

With Senior Regional Officer for Goldfields Esperance Bouyden McKenzie

New law to stop online resellers from misleading ticket buyers

It can be disappoeinting missing out on tickets to a favounte artist or sports team. Some ticket buyers
may even be willing to fork out hundreds of dollars exira to an online ticket reseller just to be able
fo go to the event.

There is some good news for consumers and their wallets with the Australian Government
introducing a new event ticketing standard to help ticket buyers make informed decisions when
purchasing tickets from online resellers for events across Australia.

Under the Australian Consumer Law (ACL), online ticket resellers are now required to clearly
disclose that they are a reseller and not a pnmary ticket provider, as well as the oniginal price of
fickets. They must also clearly display this information prominently on their website.

These new changes will complement the WA Ticket Scalping Act which came into effect on 10
September 2021, making it illegal for online resellers to sell most tickets to Westem Australian
events for more than 10 per cent over the original price. They also have to identify the location of
the seat or viewing spot for each ticket.

Consumer Protection’s role over the last year since the new WA laws took effect has been enforcing
the new measures by issuing notices to online resellers and investigating complaints received from
consumers. Fines range from 520,000 for individuals and $100,000 for companies, with even
higher penalties applying to those using ‘bots’ to purchase bulk tickets which is also illegal in WA

Earlier this year, online ticket reseller Viagogo was named as being under investigation for possible
breaches of the WA Ticket Scalping Act due to tickets on their website being sold illegally for more
than 110 per cent of the onginal price.

While this investigation into Viagogo is ongoing, the introduction of the new Australian standard
means WA ficket buyers can have more confidence that they are purchasing tickets for events
across the country from online resellers at a fair price, and their usual consumer nghts under the
ACL will apply.

The best advice is to do your homework before purchasing tickets from an online reseller to ensure
you will gain entry to the event. Buying tickets from overseas resellers can be nsky. It is much safer
to buy through an authonsed Australian website using your credit card as it may be possible to get
a chargeback if you do happen to buy a dud.

If you see WA tickets for resale that exceed the permitted 10 per cent mark-up or have any issues
with fickets you have purchased, contact Consumer Protection on 1300 30 40 54 or
consumen@dmirs wa.gov.au
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JOIN US FOR OUR ANNUAL COMMUNITY
SHIRE OF MENZIES

CHRISTMAS

Thursday, 15 December 2022 | 5-8pm
Ngalipaku Building, Youth Centre

Gave the date!

Evenyone v welcome

Contact the Shire Administration on 08 9024 2041 for more information.
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WA Primary phn
Health Alliance CoUNTRY Wi | OO
Better health, together P ————

Menzies Blue Mind Roadshow

Free Community Mental Health Workshops

with mens talk,. Poaul Litwin & Cam Watkins
Everyone is Welcome | I13-14 December 2022

l. Community Workshop
Building Resilience in Your
Life

Tues, |3 December 2022 |
T7pm-8:30pm | Pioneer Store
Gallery (MAC)

Proudly Supported by WAPHA

Department of
Prirqary Industries and

Menzies
Community Resource Centre  g1n€NS

onr focal conmection
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Services

Australian Government

oy Australia .\

The Cashless Debit
Card é_CDC) program
is ending

How tu_end C[?C using your @ submit your request to
Centrelink online account end participation

thrﬂugh m}fGﬂ'\f On the home page of your Online Services account,
select the Payments and Claims menu option.

To submit a request to end COC online you need a

myGov account linked to Centrelink. From the Manage Payments list, select Cazhless Debit

If you don't have a myGov account or a Centrelink online Card participation.

account you'll need to et them up first. Te do this, go to This page only appears if you are eligible to end
my.gov.au and select Create account. your participation.

{\,!. canfraink

Create a myGov account

Ervail Dvigital ity

=
i el Do ol iy
s I C

3 Stop your participation in the
CDC program

0On the Stop your participation in the Cashless Debit

a Sign in to myGov

Go to my.gov.au and sign in. Card (CDC) program page, select Next.

Stop your participation in the Cashless Debit Card (CDC) program
The Ausralien Goysmment: is ending the COC program.

Ety suibiivicing i fénu it 0o Ernd DN beaboow, e e rdting Searwicas Aosatradiato aned your
participation in the program

e
Shgn s with myGoy
S b 2 e i hiabangarny Ineoma Manage mant §Fd | ey bl you mafaga per papinis for fosd, naet and
billg, IFyou s Intesemed insolunteering please call us on 1508 753 604 1o disgess how m do
) T b e this, Ok nat comtinue with this request toend O0C F yvou would bee ta volunteer for I

If the Famiby Beaponsibiltms Commbsion [FRCHin Gueen sland placed yau on the £
program, you wil need 1 contact them dnectly 1o dispss your par cpation

oY
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| HOW TO END CDC USING YOUR CENTRELINE ONLIME ACCOUNT THROUGH MYGOW

. Read about what this means . Accept the declaration

for you If you would like Services Australia to end your

If you understand and agree to end your participation, CDC participation, select | accept the declaration.

select | understand and agree. Select Submit.

Select Next. When your CDC participation ends 2 things will happen:
What this means for me = all of your payment will go into the bank account
By taking the fol lnwing steps. you're asking Serdces Ausiralia to-end your partidpation in the details we have for you
COC program,

= your CDC account will close within 14 days.
Ta show you undersand, plesee resd snd scknowiscize the folisenp sistements, Fou wil

nead 6o makes a decaration on the fral pape, IFyow do net confrm your underssnding arc
make the declarstion, yous cannok end your parscips ion inthe G0 pogram, Declaration

I etk

1 weould lilbe Services Australia to end my COC participation.
- Sanvices Aurstralia wil no losger pay into my CDC account
- Landces fustralin will poy oy fubure paymenis inio my peronal Bank acount

] Vsmapl b dectaraies I
- | nesadl b0 SET U nesw ArTangETEns oo pay my regular bills and paymens a5 chese will sop

beeng paid from my CO accsunt

- | nastdl b0 SE% U Ny arrangeeEns far any By esy, Pay Later Servioes. This inchides servioes m
much as AfnerPay or Zip Pay s a3 thess wil srop being paid

- Curvant Camvirapary arnd Pt Dhimdhuatti oo Sachnsn sdosbactioores il Co il

I"_“:M_m ! @ pon't forget to sign out of your
= myGov account

E n For your privacy and security, select My account,
then Sign out when you've finished using your

® Read about the support that myGov account
is available

To continue to end your participation online, select Next.

Sarvices Australia Support
Crampuisery Iramene Riysagemeni (6]

Compusany |M continues io opsrats.

You've signed out of myGov

(1 Yo e v e

‘aumay ecama shgible ¥ e mom o m place that bas I Thin inchaden the Martkern Terrizn o other
Iezabom arurd dessiralia.

e il i 9 o I e, el e Tow Y el ool | v v paus s v

‘aucan resd mane shoir Incpime MirisgenEst o call o on 1880 K33 S04 ical chargss reay spail
Cenirapay

P use Cermeepa 1 roke reguls pepeie sl Ce nlrepay 15 s 5ad vl wiary svie,

Ity hdp g msnage bl wich avelscricry or e, disscly drom yous Castrslisk e,
Fausan resd mane absu Cenbrepay

drher bedp

‘fawcan frad abera cther gy el v Ta find out mons, ga

L] e

Hém aheo havs irlormaiion aboui meneging your money asd sen eferyou for Eeenciel menegeTesi wappart
srvicars I o s ] Wi i ki d wvich bud PR, s o for sam i hing peu seed, or maneging & debi.
Thuse wrvicn are frow ard confidential srd & o pour cha oo to s these servoe, To fisd cut o, go o
SV | DO A RN s pTR ey

IF s wrld B meores AUppodT o e wich thin chisngss pou can monueee g on the Cachise Db Card Hodine
an EN 5T Sl

[ !

Other ways to end your participation

If you want to end your participation another way you can:
@ call the Cashless Debit Card hotline on 1800 252 604

@% visit a Services Australia service centre.

210
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) Government of Western Australia
Department of Mines, Industry Regulation and Safety
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1 December 2022

With Senior Regional Officer for Goldfields Esperance Bouyden McKenzie

Have yoursay on family & domestic violence tenancy laws

Family and domestic violence (FDV) is an extremely Serious issue in our community, so we need
to make sure the right laws are in place to not only support victim-survivors, butto keep them and
their children out of harm's way.

An estimated 24,000 Western Australians sought help fromspecialist homelessness services last
year, with 41 per cent needing these services because they were experiencing FDV.

Given we know many of these crimes are occurring in rental properties, the State Government
has agreed to reviewour FDW tenancy laws to see if they need to be fine-tuned.

As part of this review, Consumer Protection has begun seeking feedback from the community
on how effective the current laws have been and to assess the impact they have had on
affected tenants and landlords.

The FDV tenancy laws under review came into effect on April 2019 and allow tenants fearing for
their or their children’s safety to end a tenancy agreement early without the need to go to court.
Instead, victim-survivors only need to fill out a form giving the landlord at least seven days’
notice that they wish to end the tenancy early and provide a family violence report as evidence.

In co-tenancies, victim-survivors have the optionto apply to the court to have the perpetrators
name removed fromthe lease so that they can remain in their rental home. Other reforms
included the ability to change locks or upgrade secunty; prevent or remove tenancy database
entries; and resolve any issues related to damage, unpaid rent or bonds.

This community consultation may reveal problems that we may not yet know about and will take
into consideration the impact of COVID-19 and the ability of victim-survivors to find alternative
accommodation with the current extremely low rental vacancy rate in WA.

The reviewwill focus on whether the laws are working as intended to support affected renters
and will also examine how landlords are impacted in areas such as recoverng debts owed by
tenants and making claims on insurance.

To view the consultation paper— or to take a short online survey — visit the Consumer
Protection website before the Friday 16 December 2022 closing date. More information on the
current laws is available at www.safetenancy wa gov.au.
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Our Remote Servicing Team will be visiting
the following location:

Menzies Aboriginal Corporation
43 Walsh St Menzies
Friday 9th December 2022
9:00am - 12 noon

For Information call the Indigenous Call Centre on 1800 136 380
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. . When Wednesday 7th December 2022

S

Where Ngahpaku Bwldmg (Menzres Youth Centre)

L ey

Games, water slide and act|V|t|es B OOpm 5. OOpm

I Dinner: 630pm 830pm ‘

) Parents please bring a present to the value of| P :
% $50 for your child/children to be placed under SIS [

If you are unable to travel to Kalgoorlie to get:
=Jyour child a present, please contact Krisite on
o 0437 632 194 before Monday 5th December.

e M EORERT PSR -
E3 Come and j join the fun, we have a wal'er sllde, wafer
acl'wlhes, games l'o be plaged and prizes o be won.
“ ~I’{' E AR AR R T K ‘
Everyone is welcome."
" SR T b "'iw.
Menzies Aboriginal |
Corporatmn R
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HELP YOURS BY BECOMING A ST JOHN
AMBULANCE WA VOLUNTEER TODAY.

Volunteers are important people who donate their
time to help others. Your community relies on local
volunteers to keep this vital service running.

To find out more about making a real difference in your community

visit www.stjohnchangelives.com.au or call 1800 069 393.
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