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SHIRE NOTES:

The following items were considered by the Council at its Ordinary Meeting held on
25 May 2023:

» Endorsed a new policy to ensure that all Council Policies are reviewed
annually

» Endorsed a new policy regarding Acting CEO or temporary employment of
CEO in complance to Section 5.39C of the Local Government Act 1995,

» Endorsed a new policy to designate Senior Employees pursuant to Section
5.37 of the Local Government Act 1995,

» Initiated the recruitment process to appoint a Chief Executive Officer.

» Endorsed the request of Delta Lithium Ply Lid to the Minister for Lands
regarding closure of portion of Mt Ida Road and the creation of a permanent
diversion road around mining tenements.

The Shire is pleased to welcome Sean McGay as the new Community Development
Manager. He brings with him several years of experience in community-related work,

it is with mixed emotions that we bid farewell to Tatenda Rusere. We want to
express our gratitude for the contributions he has brought to our team during his
employment with us and wish him all the very best in future endeavors.

Rob Stewart
Acting CEO
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CENTRECARE
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GOLDFIELDS INTEGRATED PRIMARY
MENTAL HEALTH (PORTAL) SCHEDULE

ELLA FROM CENTRECARE WILL BE IN

MENZIES
ON THE FOLLOWING DATES ﬂg{\
May 2023 Monday 4; 15, 29

June 2023 Monday 12, 25 COLOFIELDS MENTAL
July 2023 Monday 3, 17, 31 HEALTH PORTAL

Portal programi is a fee free service that provides counselling and clinical care
coordination o individuals experiencing and at risk of developing mental health

issues or distr
GP referrals, Provisional, self-referrals accepted.
Ages 5 years old and abowve.

FEEL FREE TO DROP BY FOR A YARN.
WHERE: MENZIES COMMUNITY RESOURCE CENTRE, 24 SHENTORN 5T.
TIME: 10:30AM - 2:30FM
For students, parents and/for carer, please feel free to drop by at the Community School
Library for a chat with Ella between 12-20 to 12-50pm.
Supported by

Manzies

Fnrnmunitv Rasource Cantre
-.-': I = whpar leeal sonmpaf
v .-, WAPHA Plrllm’ Lt

-- Wi Pl sy Hiaibth Ad s
- i 4 =t
i

R T SR

Centrecare acknowledges WA Primary Health Alliance
(WaAPHA) for providing funding in its role as the
operator of the Country WA PHA.

For more information please
contact Ella on 9080 0333 or

email kalgoorlie@centrecare.com.au
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MENZIES
COMMUNITY
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Dogs Make the Best Pet

Dogs absolutely make the best pets ev-
er.

Firstly, dogs are the cutest pets ever.
They have beautiful puppy eyes. They
are much cuter than cats.

Secondly dogs are fun playmates. You G
play chasey, tugof-war or even dance
with a dog. Dogs can play best game
want you can do.

Lastly, dogs can help people. Guide dog
help blind people. St Bernard dogs rescy
people who are drowning. Can a pet bird
save someone from drowning?
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", Australian Canvernment stakeholder Key Messages
" Services Austradia Maoy 2023

Enhanced Income Management and SmartCards

¢ On G March 2023, eliglhle customers moved From the Cashless Debit Card program o
enhanced Income Management, retaining their Cashless Deba Card

¢ There is a new card avaidable to support enhanced Income Management, called the Smamcard

» Services Ausiralia are keen to promote the availabidty of the SmanCand (o enhanced Income
Management ousiomens

¢ 'We reguest your assistance in having conversations with enhanced Income Management
customers, who still kave a Cashless Debit Card, aboat picking up a new SmartCand.

L= L= -

v There are enhanced Income Management resources on the
[DE5) websile (select your state or territory) which you maght find useful when talkng o
ousiomers

» You oan use the table below as a quick guede of where SmartCards are available. You can also

fmd this informmation by searching ‘ged a smartcard” at servpesgusiralia gow au.

Key messages for customers:
¢ There is a new card avaidable to support enhanced Income Management, called the SmartCard
» Cusiomers can pick up a termporary SmartCand

o at selected Sernices Austraba sernce cenfres,

o at parficgpatineg Agents

o TCU branches m the Horthern Temitony (for TOU oustomens ondy), or

o from visiting Services Austrabia Remote Servicing Teams

Cusiomers can go o EIE g and search ‘gef a smartcard” for
information on whers (o get a SmartCard m thes boation

» When a temporany SmartCard has been oolleoted and activated. a personalised SmartCard with
the cusiomer™s name prinfed on it is sent in the mail

¢ Cusiomess who are unable 1o gef a card in person, can contact the SmartCard el hotline on
1000 252 D4

¥ Cusiomens can get more miormation from

o " '] - " F

o bowcom audsmaricard?

SmartCards are available m the lecations autlined below

Western Sustralia ¥ [Oroome Service Cepdne

herby Sernioe Centre
Frizroy Crossang Nemoie Servios Cendre
I1alls Creek Remaole Servioe Centre

¥ EKalgoorlie Sernoe Centre
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=  Kunumnarra Servos Comnvbne
= Laverton Memobe Ssrece Cendre

South sustralia

» Ceduna Servioe Cenlne

aueensland

Service Centres

Dunslaberg Service Cenftre

Cairms Crty Servioe Centre

Gladstone Servioe Cenre

1 hervey Doy SeErvios Cendre

Innisfaal Service Centre

MMareeha Service Cenfire

Maryborough Service Centre

Foszman Sernoe Cesmnbre

FAR I=a Sernoe Cenbre

Towemnswille Moss Mrver Med Seervioes Ceemndne

Western Cape MNegronal Service Centre

Agent Sites
Suourukur
Last- T

Drovnam A ge e
lope Wale

Morthernn Terrbory

Service Centres

Allce Springs Servioe Cenire
Oaorrodoala Memote SeErvicoes Centre
Casuammna Seswvioe Cenfre

arwm Servioe Cenne

Galrw inkos Mesmots Service Sentre
Oroote Eylandt Nemate Service Cendre
1 lermannshbasg Remaote Servioe Cenbne
Kathernnes Service Cenfire

Manmnmgrida Remots Servioe Centre
Hbhulunbwry Servoe Centre

Palmerston Service Cenne

Santa Teresas Neamohs Service Centre
Tennant Creek Servos Comnbe

Trwi Islands MNemote Services Centre
Wadl eye Memole Servoe Centre
YFuendmmu Memobs Service Cantre

Agent Sites

Al Curuneg
Alpurrunslam
ST A LTS
sumipilateraty
Ay o] a
Ariparra
AtrpeEre
Caramga
archelos
Delyuen
Deswick
Dulkmiam
Canteen Creck
Ellort
Engawala
Finke
Gunbalanya
Ilaasts i
[ E R
Jabina
Jilkmineg gamn
Kalkarindj
Ealtukatjara
Eoandore
Lagasmanu
Laramba
Elataranka
Ealikapib
BAnlire el
Eanglang
BAanvgerri

EAount Lsebig
Murray owns Shation
Bt pulu
[FEITHCT
Hganmamyanga
Fgukurr
Mumbubasar
HiyETg

Fapurmnya
Feppamenart
Faidangimgn
Mamansqimmng
mned Gum Stoeres
Mattarangu
rnobinson Mreer
Ty Tree

Timmibeer Cresk
Titpicala
Tpuwranpa
wallace Mockhales
WArTLIWwI

il loveera
wWaoodycupaldnga
WL T
warralin

yurikala
wuelarmin
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Volunteer for enhanced
Income Management
and SmartCard

If you want help managing your money, you can volunteer for enhanced Income
Management if you are eligible, and live in:

- Bundaberg or Hervey Bay region, or Cape York or Doomadgee regicn, Qld

» Kununurra or Wyndham in the East Kimberley region, WA

- Goldfields region, WA

« Ceduna and surrounds, SA.

To volunteer for enhanced Income You can use your SmartCard
Management, you can: all of these ways:
5, call the SmartCard elM hotline » shop in store using your PIN
Q\Q on 1800 252 604 or tap to pay
o ] ) - shop online
@E. visit 2 Services Australia . pay bills with BPAY.

%, call the Family Responsibilities
{1:7 Commission on 1800 004 973

in Cape ¥York and Doomadgee
region only.

You'll get a SmartCard to
access your enhanced Income
Management account.

Find out more

gsewimsaumlia.gw.aufsmartcard If you are living with disability and
smartcard.com.au you need other support, call the
dss gov.au/supportservices Dizability Gateway on 1800 643 T87.
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Australian Government

Enhanced Income
Management

Enhanced Income Management helps you budget your
payments. It alzo helps you meet essential household
needs and expenses, like foed, rent, bills and education.
A BmartCard supports enhanced Income Management.

)

Ways of using your SmartCard

You can use your SmartCard all of these ways: 13| f 9101 123y
= 1o shop in store using a PIN or tap to pay

- to shop online : O V’SA

= 1o pay bills with BPAY. Dbt
You cannot use your SmartCard to do Al
® any of the following: ﬂ)} .a :.."ﬂ. -..
. buy tobacco or tobacco products .E:rﬁaﬂg# L?\]'I.‘Oarl%ﬁ.:'..

® buy pomnography
. buy alcohol or homebrew kits

® oamble

. buy gift cards and cash-like products
#® oet cash out

NT only

Find out more

%‘\L SmartCard elM hotline 1800 252 604 servicesaustralia.gov.au/smartcard
S Traditional Credit Uniocn 1800 828 232 (NT only) — " smartcard.com.au

teu.com_au (NT only)

@ Services Australia service centres dss gov.au/supportservices
@§ Traditional Credit Union Branch (NT only)

If you are livimg with disability and you need other support, call the Disability Gateway on 1800 643 T&T.
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il Australia
Australian Government

Enhanced Income Management
and SmartCard

X\ SmartCard elM hotline 1800 252 604
E’J Traditional Credit Union 1800 828 232 (NT only).

Call us for:

» help and support for the SmartCard
* |lost or stolen cards * more information.

Find out more

[1 servicesaustralia.gov.au/smartcard
smartcard.com.au
tcu.com.au (NT only)
dss.gov.au/supportservices

@% Services Australia service centres.

If you are living with disability and you need

other support, call the Disability Gateway
on 1800 643 787.
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f Community Column

Consumer Protection 140 William Street Perth Western Australia 6000
Email: cpmedia@dmirs.wa gov.au | www.dmirs wa.gov.au | www.wa.gov.au

11 May 2023
With Commissioner for Consumer Protection Trish Blake

Travelling in a post-pandemic world

Az the world shakes off the shackles of COVID-13, many Western Australians are feeling more
confident about jetting off or setting sail for a holiday.

e therefore want to remind travellers about their rights under the Australisn Consumer Law {ACL)
if something goes wrong with a travel product or service.

Beyond what is outlined in the terms and conditions, the travel provider is bound by the ACL to deliver
a cruise, flight, tour ar accommaodation that meets the deseription or advertisement.

This issue was recently highlightad when Perth cruise passengers were told shorily before departure
their ship was no longer heading into open waters and would instead remain docked in WA for
maintenance. Following media coverage on the issue that included commentary by Consumer
Protection, our understanding is the maintenance wss subsequently cancelled and the cruise
proceaded as originally planned.

Im addition to delivering on what was promised, travel services must also be provided with due care
and skill, fit for any specified purpose and ocour within a reasonable period of time (if no fime was set
when booking).

When one of these consumer guarantees is not met, the sppropriste remedy will depend on how
migjor the problam is. If you wouldn't have paid for the service had you known about the problem. it's
considered a major failure and means you get to choose the remedy, which eould include a refund,
compensation or new booking. For minor failures that can be resolved, the travel provider can choose
to fix the issue or provide a replacement service in a reasonable fime.

Remember, that while the ACL protects you within Australia, sccommaedation or travel booked with
OVersess companies may mean your entitlements are dictated by the consumer regulafions in that
jurisdicticn.

If things don't go to plan, it's best to fry to resclve any issues with your travel provider directly. If you
are unsuccessful, don't forget that paying by credit card may allow you to get a chargeback through
your bank if you do not receive what you pay for

Should neither of those options prove successful, contact us for further advice on 1300 30 40 54 or
consumen@dmirs.wa.gov.au. There is more information about your travel rights is an our website at
wanw. consumerprofection. wa.gov.au







